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SUBJECT: Policy FYI1-485 | Passport Revocation Update

This FYl is to update team members that, effective June 1, 2026 the Department of State
(DOS) will begin the next phase of passport revocations for support payors with child
support arrears of $75,000 or more.

Additional revocation phases are anticipated for lower arrears thresholds, updates will be
provided once details are confirmed.

Team members are encouraged to review the following three documents for additional
information.

Director e-Flash Passport Revocation Update
DOS Revocation Templates
Q&A- NCCSD Passport Revocation

If a customer contacts the DCSS regarding passport reinstatement or assistance, please
direct them to John Duncan via the DCSS-Passport inbox or by phone at (602) 771-9347.
Emails received should also be forwarded to the DCSS-Passport inbox. The passport team
will contact the customer directly within 24 hours.

We urge DCSS team members to view this information directly on The PORT and not create a separate personal file.


https://docs.google.com/document/d/1V1fPczK0Q8RS7ZV_v6F7pOW3NUs2mpW2/edit
https://mail.google.com/mail/u/0?ui=2&ik=51b572d75e&attid=0.2&permmsgid=msg-f:1865188393724969503&th=19e27af63f28821f&view=att&disp=inline&realattid=19e2737d66b349ce8533&zw&acrobatPromotionSource=gmail_chrome-card
https://docs.google.com/document/d/1_Z2PUyZJ0RaWVg4WPOcUft0YFOKOSyOj/edit
mailto:dcss-passport@azdes.gov

Please do not reply directly to this message as we will not be able to respond. This email address is only used for outgoing mail.




